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Illinois Commerce Commission
Docket 02-0160
Z-Tel’s Data Request 14

Request:

All documents that describe or relate to the process by which Ameritech notifies its retail
operations or its retail marketing operations when an Ameritech Customer switches to an
alternative local exchange carrier.

Response:

See General Objections. Without waiving these objections, see attached documentatjon.
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Issue 7/LSOR 4
Line Loss Electronic (EDI/Web LEX ) Order Flow

1E
. Clec Submits 2E

MOR Performs
Order Front Eng Edits

4E 6E
Order is assigned Service rep
tc Service rep for Validates Crder

EIS;: E:JC'\I.'?;}(L‘E)&( i manual handling content
b 4
3E
MOR/BRS Auto
generates service 5e
order into ASON![* MOR loads
critical order data
ACIS and Sends into MOR/Tel
FOC
11E
3 12E Service Rep X
13E Service Rep enters service 10E
Order Processed Saves Order in order numbers Service Rep Order valid
to 3c Status in MOR/Tel and intoc MOR/Tel issues Order in
MOR/Tel service Order
In ASON
v 7E
14E Servide Rep
. ASON Sends 3¢ Rejects order in
Sg"’ice' Ot;der. ‘General Comments: MOR/Tel
ompletion . : . : " ; :
notice 1o MOR Shaded |tem§ in the diagram are criitical steps in the Line J
loss generation process.
* Accurate entry of service order numbers into MOR/Tel in steps 5E and 8E
v 11E above is criticat Fo the successful gene:atioq of line losses. _ MOR Generates
* Ac;urme entry of losing reseller on ASON order in Steps 5E and 11E is Reject Notice to
158 critical to successful generation of line loss CLEC
MOR Receives
3C Completion General Line Loss Determination Logic:
1. The service order compietion is received from ACIS.
2. It the losing reseller ID {IRSID, ORSID or (OZULS for UNE-P) FID) code is found
on the service order completion, a check is done for foss notification,
3. The RSID or ZULS on the original order (CLEC that submitted the order) is End
16E compared against the ORSID or OZULS on the service order comnpletion {losing
MOR Determines reseller D).
If Line Loss 4_ It the RSID or ZULS is different than the QRSID or OZULS, a loss notification is
should be sent generated. o
based on product 5. Otherwise, the order is treated as a disconnect or product migration order,
order scenario

€. If the order is number poriability and the DCR FID (disconnect reascn} is "LT, LN,
PT, or PL", and the OZBU and AECN (ALTERNATE EXCHANGE CARRIER
NAME]) FID is populated, a loss notification is sent

Note: Specific Line Loss determination logic varies by Product Order
Scenario. Refer to product order scenarios for detailed line loss determination
logic by product order.
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Issue 7/LSOR 4

Line Loss Manual Order Flow
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into MOR/Tel
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service Order
into ASON

issues service
Order in ASON

General Comments:
* Shaded items in the diagram are crtitical steps in the Line
loss generation process,
* Accurate entry of service order numbers inte MOR/Tel in step
SM above is critical to the successful generation of line losses,
* Accurate entry of losing reseller on ASON order in Step 8M is
critical to successful generation of line loss

General Line Loss Determination Logic:

1. The service order completion is received from ACIS.

2. M the losing reseller 1D (ORSID or (QZULS for UNE-P) FID) code is found on the
service order completion, a check is done for loss notification.

3. The RSID or ZULS on the criginal order (CLEC that submitted the order) is
compared against the ORSID or OZULS on the service order compietion (losing

reseller 1D),

4, 1t the RSID or ZULS is different than the CRSID or QZULS, a loss notification is
generated.

5. Otherwise, the order is treated as a disconnect order or product migration

B. If the order is number pontability end the DCR FID (disconnect reason) is "L T, LN,
PT, or PL", and the OZBU and AECN (ALTERNATE EXCHANGE CARRIER
NAME) FID is populated, 2 loss notificstion is sent

Nete: Specific Line Loss determination logic varies by Product Order
Scenario. Refer to product order scenarios for detailed line loss determinzation
legic by product order.
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Order Scenarios

1) Wholesale to Retail (Winback) (including Full and Partial)

a) Resale to Retail
b) UNE-P to Retail
¢) Facility Based (Loop, Loop w/LNP, Stand-alone LNP) to Retail

2) Wholesale to Wholesale (CLEC A-to-CLEC B) (including Full and Partial)

a) Resale to Resale

b) Resale to UNE-P

¢) Resale to Facility Based (Loop, Loop w/LNP, Stand-alone LNP)

d) UNE-P to Resale

¢) UNE-P to UNE-P

f) UNE-P to Facility Based (Loop, Loop w/LLNP, Stand-alone LNP)

g) Facility Based (Loop, Loop w/LNP, Stand-alone LNP) to Resale

h) Facility Based (Loop, Loop w/LNP, Stand-alone LNP) to UNE-P

i) Facility Based (Loop, Loop w/LNP, Stand-alone LNP) to Facility Based (Loop, Loop w/LNP, Stand-alone LNP)

3) Retail to Wholesale (including Full and Partial)

a) Retail to Resale
b) Retail to UNE-P
¢) Retail to Facility Based (Loop, L.oop w/LLNP, Stand-alone LNP)




Service Orders Created — Line Loss Notification Trigger

SCENARIOS

-SERVICE ORDERS

LINE LOSS TRIGGER
(Note A) "
LSORS .

RETAIL (Winback)

WHOLESALE TO | service orders (not

created as resuit of
LSR).

L.A.

Resale to Retail

1.Al

Resale to Retail (full)

C — Change service
order

C service order —
“completion” status
ORSID identifies losing
CLEC

Note F

C service order — “completion”
status .

Requires presence of WNBK
FID

ONOCN identifies losing
CLEC

1.LA2

Resale to Retail
(partial — main)

C — Change service
order (remove TNs
lost)

N -- New service order
(sct up account for TNs
migrating to retail)

Both C and N service orders
- “completion” status

RSID identifies losing
CLEC
Note F

Both C and N service orders —
“completion” status

Requires presence of WNBK
FID

NOCN identifies losing CLEC

1.AJ3

Resale to Retail
(partial — aux)

C — Change service
order (remove TNs
lost)

N — New service order
(set up account for TNs
migrating to retail)

Both C and N service orders

- “completion” status
RSID identifies losing
CLEC
Note F

Both C and N service orders —
“completion” status

Requires presence of WNBK
FID

NOCN identifies losing CLEC




NE-P to Refail
UNE-P to Retail (full) | D — Disconnect service | Both D and N service orders | Both D and N service orders —

order (current CLEC) | - *completion” status “completion” status _
OZULS identifies losing Requires presence of WNBK

N - New service order | CLEC FID

(setting up account for | Note F ONOQCN identifies losing

retail) CLEC

1.B.2 | UNE-P to Retail C - Change service Both C and N service orders | Both C and N service orders —
(partial — main) order (remove TNs - “completion” status “completion” status

lost) ZULS identifies losing Requires presence of WNBK
CLEC. FID

N - New service order | Note F NOCN identifies losing CLEC

{set up account for TNs
migrating to retail)

1.B.3 ] UNE-P to Retail C ~ Change service Both C and N service orders | Both C and N service orders —
(partial — aux) order (remove TNs — “completion” status “completion” status
lost) ZULS 1identifies losing Requires presence of WNBK
CLEC FID
N — New service order | Note F NOCN identifies losing CLEC

(set up account for TNs
migrating to retail)

1.C. Facility Based to

Retail
1.C.1 | Facility Based to N — New service order | Note B Note B
Retail (full) (setting up account for

retail)
1.C.2 | Facility Based to N - New service order | Note B Note B




"‘Retaﬂ (partial

- main)

| (Isetting.up. account for

retail)
1.C.3 | Facility Based to N — New service order | Note B Note B
Retail (partial — aux) (setting up account for
retail)
2. Wholesale to service orders

Wholesale (CLEC-

(created as result of

to-CLEC) LSR).
2.A Resale to Resale
2.A.1 | Resale to Resale (full) | C — Change service C service order — C service order - “completion”
order “completion” status status
ORSID identifies losing i Migration (ACT V or W),
CLEC ONOCN identifies losing
Note F CLEC
2.A.2 | Resale to Resale C - Change service Both C and N service orders | Both C and N service orders —
(partial — main) order (set up account — “completion” status “completion” status
for TNs migrating to ORSID identifies losing iIf Migration (ACT V or W),
winning CLEC) CLEC ONOCN identifies losing
Note F CLEC
N — New service order
(re-establish account
with TNs staying with
current CLEC)
2.A.3 | Resale to Resale C — Change service Both C and N service orders | Both C and N service orders —

(partial — aux)

order (remove TNs lost

N = New service order

-- “completion” status
RSID identifies losing
CLEC

“completion” status
If Migration (ACT V or W),
NOCN identifies losing CLEC




migrating to winning
CLEC)

. -SCENARIOS ‘. .| SERVICE ORDERS i LID LINE LOSS TRIGGER
SR R R T (Nte A & U (Note'A)
S S __ Issue 7/LSOR 4 LSOR 5
{set up account for TNs | Note F

2.B.

Resale to UNE-P

2.B.1

Resale to UNE-P (full}

C - Change service
order

C service order —
“completion” status
ORSID identifies losing
CLEC

Note C

Note DD

Note I

C service order — “completion”
status

[f Migration (ACT V), ONOCN
identifies losing CLLEC

2B.2

Resale to UNE-P
{partial — main)

C ~ Change service
order (remove TNs
lost)

N — New service order
(re-establish account
with TNs staying with
current CLEC)

Both C and N service orders
~ “completton” status
ORSID identifies losing
CLEC

Note C

Note D

Note F

Both C and N service orders —
“completion” status

If Migration (ACT V), ONOCN
identifies losing CLEC

2.B.3

Resale to UNE-P
(partial — aux)

C -~ Change service
order (remove TNs
lost)

N — New service order
(set up account for TNs
migrating to winning
CLEC)

Both C and N service orders
— “completion” status

RSID identifies losing
CLEC

Note C

Note D

Note F

Both C and N service orders —
“completion” status

If Migration (ACT V), NOCN
on C order identifies losing

CLEC

2.C.

Resale to Facility
Based
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— [, SCENARIOS | SERVICE ORDERS | LINELOSS TRIGGER | . LINE LOSS TRIGGER
Pt L - (Note A) 1 - (Note A)
. Issue 7/LSOR 4 LSOR 5

3D3

.UNEZ-P to Resale

(partial — main)

C - Change service
order (remove TNs
lost)

N — New service order
(sct up account for TNs
migrating to winning
CLEC)

Both C and N service orders
- “completion” status

ZULS identifies losing
CLEC

Note C

Note E

Note F

Both C and N service orders —

“completion” status

If Migration (ACT V or W),
NOCN on C order identifies
losing CLEC

2.D3

UNE-P to Resale
(partial — aux)

C — Change service
order {remove TNs
lost}

N - New service order
(set up account for TINs
migrating to winning
CLEC)

Both C and N service orders
- “completion” status

ZULS identifies losing
CLEC

Note C

Note E

Note F

Both C and N service orders —
“completion” status

If Migration (ACT V or W),
NOCN on C order identifies
iosing CLEC

2.E.

UNE-P to UNE-P

2.E.]

UNE-P to UNE-P
(full)

D — Disconnect service
order

N — New service order
{set up account for TNs
migrating to winning
CLEC)

Both D and N service orders
— “completion” status
OZULS identifies losing
CLEC

Note F

Both D and N service orders -
“completion” status

If Migration (ACT V), ONOCN
identifies losing CLEC

2E2

UNE-P to UNE-P
(partial — main)

C - Change service
order (remove TNs
lost)

Both C and N service orders
— “completion” status
ZULS on C order identifies
losing CLEC

Both C and N service orders —
“completion” status

If Migration (ACT V), NOCN
on C order identifies losing
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SERVICE ORDERS |

o e SSU
Note C :
Note F If Migration (ACT V) NOCN
ZULS identifies losing identifies losing CLEC
CLEC
2.G. | Facility Based to
Resale
2.G.1 | Facihty Based to N- New service order | Note B Note B
Resale (full) (setting up account for
winning CLEC)
2.G.2 | Facility Based to N- New service order | Note B Note B
Resale (partiai — main) | (sctting up account for
winning CLEC)
2.G.3 | Facility Based to N- New service order | Note B Note B
Resale (partial — aux) | (setting up account for
winning CLEC)
2.H. | Facility Based to
UNE-P
2.H.1 | Facility Based to N- New service order | Note B Note B
UNE-P (full) (setting up account for
winning CLEC)
2.H.2 | Facility Based to N- New service order Note B Note B
UNE-P (partial — (setting up account for
matn) winning CLEC)
2.H.3 | Facility Based to N- New service order | Note B Note B
UNE-P (partial — aux) | (setting up account for
winning CLEC)
2.1 Facility Based to




uolsialp j1e1as 3uiso] DES
saynusp! g5/4S/d3/80 NYZ0

smes uona|dwoa,,
— SI9pI0 9DIAIDS N PUE D) ylog

4 310N

UoIsIAID
[teja1 Juiso| DY saynuapt
q0/85/43/S2 N4Z0

smejs uonapdwos,, —
$I1aplo 221A19S N pue D) yjod

1131 Iim

Juideys SN AJuo yum
UNooE. YSI|eISI-aY
19pI0 2DIAIIS MIN — N

(Dd10 Fuuum

0} 3unesdnu sN [ 10)
junoooe dn }as) Japio
391a128 23URyD - )

(urew — enaed)
aesay 0] [1e19Y

(A A

UOISIAIp [ie121 Buiso] DES
salynuapt 40/45/44/50 NdZ0

snjels
Lonajdwos, | — 19plo 991A108 D

4 310N

UOISIALP

Ite1a1 Buiso] JES SaYHUIP!
g0/45/93/S0 NFZ0

sness  uonspdwos,,
— 12D10 201AIIS D)

laplo
ao1ad2s aduey) — D

(JIng) ajesay o1 [1e1y

'Vt

a1esay 0} 1839y

Ve

‘(US1
JO Jnsau SE pajEaLd)
SIIPAO IAIIS

1§2)3Y 0) I[EBSI[OYA

33710 Buiso] sayynuapt (Uoroe
pIemINO Uitm 13plo 0, JO)
NDAV ‘(A LDV) uonesdin J|

‘snyels  uonajdwoo,,
S12p10 921AJ2S ) 10g

‘(pap1aoxd
10U SS0T 2uI]) W/N

(D370 Butuuim

01 sdooy 2111w} Jopio
anadag afuey)-)
(D410 Buiso woy
sdooj a1e18tur) 19pIQ)
391A89G 23ueyD-D

paseq] Anpioe]
0) paseg] Aijioed

'1e

paseq Apjroeq




3A3

Retail to Resale
(partial — aux)

C — Change service
order (remove TNs
lost)

N — New service order
(set up account for TNs
migrating to winning
CLEC)

Both C and N service orders
~ “completion” status

ZBU CS/EB/SB/CB
identifies SBC losing retail
division

Note F

“completion” status

ZBU CS/EB/SB/CB identifies
SBC losing retail division

3.B. | Retail to UNE-P
3.B.1 | Retail to UNE-P (full) | C -~ Change service C order — “completion” C order — “completion” status
order status
0ZBU CS/EB/SB/CB identifies
0OZBU CS/EB/SB/CB SBC losing retail division
identifies SBC losing retail
division
Note F
3.B.2 | Retail to UNE-P C — Change service Both C and N service orders | Both C and N service orders —
(partial — main) order (set up account — “completion” status “completion” status
for TNs migrating to
winning CLEC) 0OZBU CS/EB/SB/CB OZBU CS/EB/SB/CB identifies
identifies SBC losing retail | SBC losing retail division
N —New service order | division
(re-establish account Note F
with only TNs staying
with retail)
3.B.3 | Retail to UNE-P C - Change service Both C and N service orders | Both C and N service orders —

(partial — aux)

order (remove TNs
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-LINE LOSS TRIGGER.
- LSORS

-~ (Note A) ~
Sl Isswe TLSORG:

ZBU CS/EB/SB/CB
identifies SBC losing retail
division

Note F

Note A: For the line Loss Notifications trigger, wholesale Issue 7, LSOR 4 and 5 and retail activity are all driven by the service order
activity in ASON. However, the systems that process the trigger differ in wholesale by version — for Issue 7 and LSOR 4 — the system

is MOR/Tel and for LSOR 5 ~ the system in LASR.

Note B: Where TN are porting in from another provider, no Loss Notification is sent since the TN(s) do not reside on SBC’s
network.

Note C: For Issue 7 and LSOG 4 activity, an additional MorTel segment process was being followed. This “segment” process was
required for CLEC to CLEC migration from one product to a different product (e.g. Resale to UNE-P). Going forward, this process

will no longer be used for non-complex migrations,

Note D: MOR compares the RSID value with outward activity on the service order to the customer profile (maintained in MOR) of
the winning carrier. Where MOR determines that the current carrier is the same as the winning carrier, no loss notification is sent.

Note E: MOR compares the ZULS value with outward activity on the service order to the customer profile (maintained in MOR) of
the winning carrier. Where MOR determines that the current carrier is the same as the winning carrier, no loss notification is sent.

Note F: MOR compares the RSID or ZULS value with outward activity on the service order to the customer profile (maintained in
" MOR) of the winning carrier.




